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ZTE has been committed to promoting commercial integrity in the supply chain and duly undertaking
social responsibilities. This Code of Conduct defines the basic requirements of ZTE Corporation on individual
respect, environmental protection, and social responsibilities for the suppliers in ZTE's supply chain. All the
suppliers are expected to comply with this Code of Conduct.

1 WfE5F¥% Integrity and Law Compliance
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In addition to the ZTE Supplier Code of Conduct (hereinafter the "Code of Conduct"), the suppliers shall
also comply with all applicable laws, regulations, and standards of the country or area where they operate. If
the applicable laws, regulations or standards of the country or area where the suppliers operate and this Code
of Conduct have provisions with respect to the same subject that do not conflict, the provisions with higher
requirements shall prevail. If any provision in this Code of Conduct conflicts with any applicable laws,
regulations, or standards of the country or area where the suppliers operate, which may result in breach of laws
through compliance with this Code of Conduct, the applicable laws, regulations, or standards shall prevail.

2 A Human Rights
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Suppliers shall respect the human rights recognized on an international basis, and shall not infringe upon
these rights in any form. Suppliers shall respect the personal dignity, privacy, and basic rights of each

employee.

3 Z LAtr#E Labor Standards

3.1 ETHERB4AETL Child Labor and Underage Labor
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[ Redline 1] The use of child labor is strictly prohibited. Suppliers shall not employ or use children for

work, nor employ any persons below the minimum legal age of employment. In China, a child refers to any
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person below 16 years old. In other countries, a child refers to any person below 15 years old. If any national
or local laws or regulations define a higher standard for compulsory education age or minimum legal age of
employment, the higher standard shall apply. Child labor means that children or teenagers are employed for
work, except in the cases allowed by the Minimum Age Convention (C1973) adopted by the International
Labour Organization (ILO).
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If suppliers find any employment or use of children for work, they shall immediately take remedies
intended for guaranteeing the maximum benefits of children.
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Suppliers shall provide, support, and/or establish policies and plans to assist any children involved in
child labor.
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Suppliers shall guarantee that underage employees below 18 years old will not be involved in hazardous
work. In this Code of Conduct, hazardous work refers to subjecting an employee to the following: physical,
emotional, or sexual offense; underground, underwater, overhead, or restricted workspace; use of hazardous
machines, instruments, and tools, or handling or transfer of heavy materials; exposure to hazardous substances,
drugs, or work flows, or improper temperature, noise, or vibration; long working hours, night work, or

unreasonable restriction.

3.2 3%jH%'3) Forced Labor
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[ Redline 2] Forced labor is strictly prohibited. Suppliers shall not use forced labor, compulsory labour,
prison labor, bonded labor, bondage or human trafficking, physical or verbal abuse, or sexual violence.
Suppliers shall guarantee that employees are employed on the basis of free will.
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The employees of suppliers shall be entitled to leave their jobs or terminate the labor relations by giving a
reasonable notice. Employees can leave their jobs upon expiration of the notice. All employment relations are
established on the basis of free will. Suppliers shall sign an employment contract that includes a reasonable
notice period with each employee.

BT AN EOR 51 TGN 6 B T SORE 58 A 63 TR A 55, BESR 53 154 ] B 43Uk W] S 1
R NESE, RN R R B AR B TR A

Suppliers shall not request employees to pay any deposit, undertake liabilities, or pledge any identity
certification documents or similar documents and use such documents as the prerequisite for employment or
salary retention, or refuse to pay salaries.
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Suppliers shall sign a written labor contract that contains comprehensible employment terms and
conditions with each employee.

R A (5 BN GBI I R SR, R A
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3.3 HH 454t Freedom of Association
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Suppliers shall respect the right of employees to freedom of joining or not joining the trade union or
similar organization and to collective bargaining as permitted by applicable laws.
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Suppliers shall allow their employees to have public communication with the management, to build up
good employment relationships and properly resolve problems.

B AFEAL A TAREE T b, SREATIE TAF7 & Rt 47 T2 WAE. Suppliers shall not
discriminate employee representatives or trade union members, and shall ensure that they can perform their
trade union duties in the workplace.

3.4 M 5EM Discrimination and Punishment

BRI B, BINle . B 2. BRFR P B S5 T BB %S 5 SR
B, BFREEANRT: FR. B, S8 BEEANSH. Al I, $2. 85, Rk,
BRIRS SR BURES . ARG T BEE, L3, ByrRo. 300w (bt B W,
MZE A2 BAS PAR DA 2 2 B RS S5

Suppliers shall not directly or indirectly be involved in or support discrimination in any form in
employment, salaries, training opportunities, promotion, dismissal, retirement, or decision-making on the basis
of race, color, age, veteran status, gender, sexual orientation, pregnancy, language, ethnic origin, disability,
religion, political status, social group membership, trade union membership, nationality, indigenous origin,
medical status, AIDS, social status, property, blood lineage, marital status, and association membership.
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Suppliers shall not force employees or prospective employees to accept discriminative medical checks.
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Suppliers shall respect all their employees, and shall completely prohibit and oppose any unacceptable or
humiliating acts, including but not limited to emotional or sexual harassment, discriminative actions,

sex-related, forced, threatening, intimidatory, scandalous, and exploitative language and bodily contacts.

3.5 TAERHK Hours of Work
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Suppliers shall ensure that employees do not work for excessively long time, and the hours of work shall
at least meet the applicable laws and regulations of the country or area where the suppliers operate. The sum of
regular and overtime working hours in a week shall not exceed 60 hours.
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Suppliers shall respect employees' rights to have a rest and ensure that each employee has at least one
day's rest after working for six consecutive days.
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Suppliers shall guarantee the right of employees to paid leaves.
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PERF .

If the employees of suppliers are required to work overtime in special cases (which may include
emergency cases, but not including expected peak periods of production), in no event shall the working hours
exceed the threshold. Suppliers shall determine the types of work and acceptable working hours on the basis of
roles.
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Suppliers shall explore development methods to improve work efficiency, for example, product
generalization or modular design, process innovation, production equipment upgrade, production process

automation, and production plan peak filling, to minimize the working hours of employees.

3.6 T# 5%M% Salary and Compensation
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Suppliers shall pay a compensation at least satisfying the minimum wage standard stipulated by the
applicable laws and regulations of the country or area where the suppliers operate.
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Suppliers shall perform a regular review of workers' wages to ensure they are paying a fair wage or living
wage (defined as a wage sufficient to provide the necessities and comforts essential to an acceptable standard
of living).
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Suppliers shall ensure that their employees are aware of the employment conditions, and shall provide
reasonable and fair salaries and any legal or agreed fringe benefits.

P77 GRS AR A I I

Suppliers shall not deduct salaries as punishment.
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Suppliers must pay salaries to employees on a timely basis and shall describe the salary structure to

employees.

4 {2524 Health and Safety
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[ Redline 3] Exposure of employees, contractors, partners, or other persons who may be affected by the
activities of the employees, contractors, and partners to an environment that may cause immediate death,
serious personal injuries, or serious health damage is strictly prohibited. Suppliers shall fully identify hazard
sources in the working environment and formulate effective control measures to eliminate any working
conditions that may cause immediate death, serious personal injuries, or serious health damage. Employees
have the right to refuse unsafe operations and unhealthy working environments.
4.1 A ER General requirements
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Prfd RN 22 42 () AR

Suppliers shall provide a healthy and safe working environment for their employees, contractors, partners
or other persons who may be affected by their activities in accordance with international standards and national
laws.
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Supplier shall obtain the necessary health and safety licenses, and update them continuously if necessary
to ensure that the health and safety licenses comply with the relevant requirements. In addition, the Supplier
shall comply with the regulations related to the licenses.
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Suppliers shall establish sound mechanisms to ensure that health and safety responsibilities and
obligations are communicated and applied to all parties within their control.
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Suppliers shall establish a health and safety risk assessment and prevention system, including hazard
source identification, risk analysis, risk grading, and effective control measures to prevent accidents. The
formulated control measures shall be applied to control health and safety risks by eliminating,
replacing/mitigating, controlling engineering, controlling administration and providing personal labor
protection supplies. Qualified and trained personnel shall be used in the process to provide and maintain safe
equipment and tools, including personal labor protection supplies.
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Suppliers shall establish and apply mechanisms to ensure that all their employees are capable of fulfilling
their health and safety responsibilities and obligations. This includes the nomination and training of personnel
at appropriate levels (especially senior management), who are responsible for fulfilling the health and safety
responsibilities and obligations of the supplier.
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If the supplier provides a dormitory for employees, the supplier shall keep the dormitory clean and safe,
provide reasonable living space, and meet the basic living needs of the employees (including their families if
applicable).
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Suppliers shall provide employees with convenient and clean drinking water. If food and beverages are
provided, the suppliers shall ensure food safety and hygiene, and the places where they eat them shall be clean.
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Suppliers shall establish a mechanism to evaluate predictable emergencies. For each emergency,
emergency plans and response procedures shall be formulated and implemented to minimize personal injury
and property loss.
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RIFAHEES

Suppliers shall establish mechanisms for employees to report accidents, attempted incidents, and
emergencies, investigate and manage accidents, and formulate effective preventive and corrective measures to
eliminate risks. Suppliers shall also have appropriate methods and procedures to improve their capabilities in
recording, investigating, and implementing accidents and emergencies.

BT R fe K55 7342 1 @ B Y SR H S PR 50 T A/ 0 S AR ) 7 45 I » o S [ 5% T3t
WE B A A IR A .

Supplier shall make its best efforts to control the hazard sources and take the necessary preventive
measures against accidental damage and occupational diseases. If necessary, the Supplier shall provide
employees with the necessary protective equipment and guide the use of the equipment.
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Suppliers shall provide appropriate and regular training to enable employees to learn about health and
safety, and use employees' mother languages during the training. The information related to health and safety
shall be posted and publicized in positions that are easy for employees to find.
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If necessary, the Supplier shall establish an occupational health and safety management system, and ZTE
encourages the Supplier to obtain the ISO45001 certificate.

4.2 G RAE TR E R Special Requirements for Suppliers of Dangerous Goods
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*** Note 1: Article 4.2 is a special requirement specifically proposed for suppliers of dangerous goods. Suppliers
of non-dangerous goods can ignore this Article.
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*** Note 2: The dangerous goods refer to the substances and articles with explosive, flammable, toxic,
infectious, corrosive, radioactive and other dangerous characteristics, which are easy to cause personal injury,
property damage or environmental pollution and need special protection in transportation, storage, production,
operation, use and disposal. Dangerous goods commonly used by purchaser include liquid nitrogen, ethanol (alcohol),
lithium-ion battery, etc.
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(EREEEE o

The supplier shall have qualified business license, dangerous goods production/operation license and
other qualification certificates issued by relevant officials as required by law, and provide corresponding
original copies or scanned copies to purchaser.

B T fER s Ry . mBL 158 N RGBS FUF ot is ik b i e A, B
/T A E A ANSE R fhizH e 4, IFER I L BN BB, i H R SR, B ORAESE R fhisHig b
24,

The vehicles, drivers and escorts used by the supplier for the transportation of dangerous goods shall have

==
n

corresponding qualifications and be responsible for the safety during the transportation, including the
transportation safety of dangerous goods inside and outside the purchaser's company, the preparation of
necessary emergency materials and daily drills, so as to ensure the safety during the transportation of
dangerous goods.
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AL E . H AR ER A

The supplier has the obligation to provide complete and qualified Material Safety Data Sheet (MSDS) of
dangerous goods, and has the obligation to provide necessary technical support, such as emergency disposal,
daily storage requirements, and all must be clearly labeled with content of materials, etc.

P BN STIIAT [ 5 R g A= T B BOR, ARG 2 2B =i AT Rz .

The supplier shall conscientiously implement the national guidelines and policies on work safety, as well
as relevant laws and regulations on work safety and industrial regulations.
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The supplier must establish a safety production management system, various rules and regulations and
implement safety control measures, and set up competent and sufficient safety management personnel
according to the requirements of laws and regulations. The safety management personnel shall be trained and
qualified, and work with certificates.

BETT AR 0 FE B i AT 5 [ B/ A0 < [ AR (R RIE

The dangerous goods provided by the supplier shall comply with the relevant international/national
standards, laws and regulations.

BE5 SR AL TR fE R it B A i 2 i 2 A v RE A I

All dangerous goods provided by the supplier shall pass the safety performance test with record provided.
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When the supplier's personnel work in the production and business activities under the jurisdiction of the
purchaser, they must strictly abide by the rules and regulations of the purchaser, including but not limited to
the speed limit of vehicles, cooperating with the registration and inspection of security personnel, etc. in the
same way as if they were the supplier.
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If the dangerous goods provided by the supplier belong to highly toxic, easily produced and easily
exploded dangerous chemicals category, the supplier is obliged to cooperate with the purchaser to go through
compliance procedures in relevant government departments.

PAHRERER e AT 0 2 N2

Other contents required by laws and regulations to be met by the supplier.

5 AR Environmental Protection

CZL2E 40 )™ 48R A ] e Bl L2238 i)™ BRI AR B T5 M HE 1, 38 G 45 4 X 3 A 3K 1) i
M, W, HEBCR R ECHE R A TAUK, HBOREIER AR PRI R SRR, G52 fhiind, A Rrela &
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[ Redline 4] The discharge of environmental pollutants that may cause or have caused serious impacts is
strictly prohibited to avoid major negative impacts on communities, for example, the discharge of toxic or
harmful air and water, the discharge of exhaust gas and waste water without the required treatment, chemical
leakage, and the discharge of toxic or harmful substances out of factories.

BT NI SF A SR SLVE A brbr e, FF HAEPREG LA 5838 BOR SR AT I 2, i DR B 2R AT
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Suppliers shall comply with relevant laws and international standards in environmental protection, and
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take proper measures to mitigate the impact of its operation on the environment in the countries where
environmental protection laws are inadequate or not forcibly enforced.

P77 BRI, AEH R OR B BT IR R VR AT (1 an R B IE ) | ERE R E MG B .

Suppliers shall obtain, maintain, and reserve all necessary environmental permits (such as waste
management and transportation permits), approval, and registration information.

HET7 R 2 R BUAe T AUk B AR M B 75 AW HETBC, BRI DA S R S 7 A, B B in s e
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Emissions and discharges of pollutants and generation of waste are to be minimized or eliminated at the
source or by practices such as adding pollution control equipment, improving production, maintenance, and
facility processes, or other means.

P77 24 SR B T AT T A B AR BER, B HRAK. A BREL BRI E AR AR AR, 18 Sk
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The natural resources, including water, fossil fuels, minerals, and virgin forest products, are to be
conserved by practices such as improving production, maintenance and facility processes, materials
substitution, re-use, conservation, recycling, or other means.
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Suppliers shall adhere to all applicable laws, regulations, and customer requirements for the prohibition
or restriction of particular substances. Dangerous chemicals and other materials contained in products,
particularly those defined in the RoHS and REACH list of Substances of Very High Concern (SVHC), must be
identified and managed by suppliers to ensure that they are safely used, recycled, reused, or disposed.
Suppliers must avoid (or if impossible, minimize) the use of such materials and chemicals.

P77 RSt K BEURAE BRI, Ll 2 SRR DK B IR S A ARG O TSR ORGP K B
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Suppliers shall implement a water management program to document, classify, and monitor water
sources, use and discharge, seek opportunities to conserve water, and control channels of contamination. All
waste water is to be classified, monitored, controlled, and treated as required prior to discharge or disposal.
Suppliers shall conduct routine monitoring of the performance of its waste water treatment and containment
systems to ensure optimal performance and regulatory compliance.

87 7 L 1) 2 ) (iR 3 SRR E A, DR SEEREG H BRI BR AT o A 7o 0 HR L 2 Ak H b
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Suppliers shall establish a corporate-wide greenhouse gas reduction goal and take actions for reaching this
goal. Energy consumption and all relevant Scopes 1, 2 and 3 greenhouse gas emissions are to be tracked,
documented, and reported for comparing with their goals and methods of the greenhouse gas reduction.
Suppliers shall look for methods to improve energy efficiency and to minimize their energy consumption and
greenhouse gas emissions.

7 N CEEZREIE A L)) SR RREEAE A 2, EH B E LR, DL /RS 4
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Suppliers shall implement sustainable production and consumption in accordance with the Convention on

RS PTA B GE IR A IR A T N EE R, S RSMERR>
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Biological Diversity (CBD). They shall consider biodiversity and explore development methods to minimize
the impact on biodiversity in the daily business operation process and at all key stages of the product/service
lifecycle (including design, production, use, recycling, and disposal).

BT L 22 S HRF XS AT PR BT 5 0t AR AR AR 0 0 B8 7GRS S KA DA, Sl i R AHE ] A48
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Suppliers shall support a precautionary approach to environmental challenges, undertake initiatives to
promote greater environmental responsibility, and encourage the development and distribution of
environmentally friendly technologies.

BEI7 N T BRARR G (52 W 5 SRR M A I B R . b E), RO NS IR FA R, ZTE
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Suppliers shall be committed to reducing their impact on the environment and improve the environment
performance in a sustainable way. When necessary, suppliers shall establish an environment management
system, and are encouraged by ZTE to acquire ISO14001 certification.

6 ZX1FRIRMLAT N Prohibited Commercial Activities

[4026 5] 280 0E . MG, Ve, Bedk. AR5 AT, JOockkAREatde. BRTER 6.1, 6.3, 6.4,
6.5 5K

[ Redline 5] Bribery, corruption, fraud, money laundering, unfair competition, and support of illegal
armed forces are strictly prohibited. For details, see Articles 6.1, 6.3, 6.4 and 6.5.
6.1 JEWMFIHARZE IE KB MLATA Corruption and Other Prohibited Commercial Activities

MBS T WO ARAT (T 45 1B A P AT A R  HBUR, 07 Ny A RIS o TR, VD
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ZTE applies a zero-tolerance policy for corruption and any other prohibited commercial activities.
Suppliers shall comply with laws and regulations concerning bribery, corruption, fraud, and other prohibited
commercial activities.

P AGA DS SAMIEIAT R, ARG T & N AN AREEEN EIRRES
B R A

Suppliers shall not tolerate or participate in any act of bribery, including offering or receive inadequate
quotations or payments to or from employees, clients, suppliers, organizations, or individuals.

BE AR, REEE G TALFIAIE SR GFAL . P B WU A AT T BUR & 2 EBRHIA EEE =
77, AEAIE SRR B TIC R ARt .

Suppliers shall not, directly or indirectly, provide, promise, or give any undue advantages, interests, or
incentives to any government officials, international organizations or third party.

PETT L) T S U BOSRE 0 5 o) AL 4 A A A T 2 U D S TR B 2 R N, BT i 9

Suppliers shall establish anti-bribery policies, specifying that zero-tolerance is applied to any form of
bribery or corruption within their organizations, including facilitation payments.

BT NI ORI 51 Ty AR AT AT I g EL S U I ESCER DA K e sy HL K

Suppliers shall ensure that their employees, contractors, and subcontractors are aware of their anti-bribery
policies and how to meet the requirements.

6.2 1LY BRFFE (FEA) Gifts and Entertainment (Business Etiquette)
NS BB (M4 A ZTE T ARSI AL 4ALY . ZTE 5 T2k 2% A B A =] 7K
o AEEEFBRS B SR o g B2 A JFamaLY .

R A (5 BN GBI I R SR, R A
Page 9 of 11
P TT AR D% :



ZTE EP )‘% PR AS: CR-E-V4. 0-2302-001 P ER A A

Suppliers shall not directly or indirectly provide gifts to ZTE's employees, representatives, or other
persons working for ZTE. The travel expenses of ZTE's employees will be borne by ZTE. It is not allowed to
provide or accept undue entertainment or gifts during contract negotiation, bidding, and rewarding.

6.3 HXVEMIPER Fraud and Money Laundering

BT I ST 2 T VR AN R ) i A 3 P # [ Bt AT AR

Suppliers shall comply with all applicable international laws and standards concerning fraud and money
laundering.

BT AT N B o T T] BE - SUE AR — 53 S AR AT U2 B b ANV AR AT AT

Suppliers shall not engage in or shall avoid engaging in any acts that may result in the non-compliance of
any party with such international laws or standards.

BT NAEFF A R SORVER (FEXE AT 00 T ) RGBT %8, DU fR i, SiflEam
PEARIEIEAT N

Suppliers shall maintain effective anti-fraud and (if appropriate) anti-money-laundering regulations to
ensure their compliance with relevant laws, including compliance supervision and illegal activity

1dentification.

6.4 JEFS4TAN Non-Competition Acts

BEAEARATIE O T HAT 5 8E 2 5 P il B R 2 AR SE 44T 8, BRI REANR . JRE
13273 e BRI Al V24T 8

In no event shall suppliers cause or participate in all general or specific non-competition acts, including
collective price manipulation, illegal market sharing, or other illegal activities.

6.5 XFFIEERZEE Support of Illegal Armed Forces

BT NZE 1k B B A SR AR BUR iU R BN FAREIE B 0 2 8 BALE IR 2L o

Suppliers shall prohibit any direct or indirect support of non-governmental armed forces or public or
private security agencies engaged in illegal activities.

7 1ERMT FEi A M TIERIZASE Responsibility Considered in Purchase of

Mineral Products
Bt B 58 B A I BCR B e 3 I RR R, DAl S M T S R PR .

Suppliers shall establish distinct policies or adequate procedures to avoid intentional purchase of conflict
minerals.

BT R B AL, DA PEAA ORILARE 107 fh BT 198 BH AR AN B o ) 2 58 B
R BAR A NBUT e A o A7 SRR Le™ P SRS e A BT e R L A, AR IR R A
FEita A 2409 /2 ZTE ZK

Suppliers shall establish policies or procedures to ensure that the tin, tantalum, tungsten, and gold
contained in the manufactured products will not directly or indirectly fund or benefit armed groups that
severely infringe upon human rights. Suppliers shall perform due diligence in the source and supervision of
these minerals to satisfy ZTE's requirements.

8 H/4th Others

R B A G IR G A A 7 S R S
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(402t 6 F2AE A= Foth vl BB 28 3 B ™ B 1) [T P I o 5 P 1) 7 T A
[ Redline 61 Other negative events that may cause or have caused serious domestic and international
impacts are strictly prohibited

SRHFRIPAE BB FOERBE A RAFTAMEE, TFRIMER
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